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April 21, 2008

Stephanie L. Stumbo

Executive Director

Kentucky Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, KY 40601

Re: Notice Only Filing of Name Change Effective July 1, 2008 for
Time Warner Telecom of Kentucky, LLC

Dear Ms. Stumbo,

Time Warner Telecom, Inc. (“TWT”), the ultimate owner of Time Warner Telecom of
Kentucky LLC, has announced that it will change its name to tw telecom inc., effective July 1,
2008. As part of that transition, TWT is changing the names of various subsidiaries and
affiliates, including Time Warner Telecom of Kentucky LLC. In the interim, Time Warner
Telecom is co-branding with the tw telecom name while completing necessary legal and
regulatory requirements and marketing and communications activities.

That process has begun in Kentucky. On March 26, 2008, Time Warner Telecom of
Kentucky LLC filed an Application for Amended Certificate of Authority with the Kentucky
Secretary of State’s Division of Corporations. A copy of that filing is enclosed. That filing
reflects that Time Warner Telecom of Kentucky LLC has already changed its name in its state of
organization, Delaware, to tw telecom of kentucky llc.

Customers received written notice of the upcoming name change on March 14, 2008. In
addition, invoices for April, May and June 2008 will include a bill message concerning the name
change.
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On our about July 1, 2008 we will file an updated registration form consistent with the
requirements of KRS 278.542(2). Adoption notices and/or replacement tariffs will be filed on or
before June 30, 2008, as part of the transition to the new name. In the meantime, if there any
questions, please call Carolyn Ridley at 270-782-1716.

Sincerely,

StaLL KW, PLLC

Douglas F. Brent

cc: Carolyn Ridley



